Care & Maintenance Guide

Your base is built to run maintenance-free for years.
The powder coat finish isn't — it needs the right
cleaning products around it. This sheet covers what's
safe, what isn't, and why it matters.




The #1cause of rust: Floor Cleaners

Most rust we see on bases didn't come from weather — it came from industrial floor cleaners,
degreasers, or disinfectants used on the surrounding floor. Splash, overspray, or standing runoff attacks
the coating and lets the metal underneath start to corrode. Keep these products off the base entirely,
and rinse promptly if contact happens.

DO DON'T

Clean weekly with mild, pH-neutral soap (pH 5-8) and warm water ® Industrial floor cleaners, degreasers, or disinfectants

Use a soft cloth or non-abrasive sponge (® Bleach or ammonia-based cleaners

Rinse with clean water and dry after cleaning Acetone, MEK, or other ketone solvents

Use isopropyl alcohol on a cloth for tree sap, ink, or adhesive spots Steel wool, scouring pads, or abrasive powders

Clean more often near coastlines, kitchens, and patios Pressure washers above 500 PSI

Cleaners left on the surface more than an hour
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Test any new product on a hidden area first

Already seeing rust or discoloration What warranty covers

Stop using whatever cleaner is near the base immediately. Wipe the Your warranty covers manufacturing defects in the base and finish. It does
area with mild soap and water and dry it fully. Then contact us — not cover coating damage caused by cleaning products not listed above —
depending on the cause, we can send a touch-up kit or evaluate it this is the most common avoidable claim we see, and it's fully preventable
under warranty. by keeping harsh floor chemicals away from the base.
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contact our team anytime.
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